
Inspiring people through 
our products and 
knowledge for cleaner, 
healthier spaces.

CASE STUDY

Since its launch in 2017, STEPS has operated as a 

specialist rehabilitation facility providing intensive care 

for individuals with complex neurological and spinal 

injuries. For such a clinically sensitive environment, 

infection control and environmental safety are 

paramount.

We are proud that STEPS has chosen the Tersano system 

as a core part of their cleaning and infection control 

strategy from the very beginning. For over seven years, 

our stabilized aqueous ozone (SAO) technology has 

supported their efforts in maintaining a safe, hygienic, 

and environmentally responsible facility.

PROJECT NAME:
Improving Hygiene Standards

CLIENT NAME:
STEPS Rehabilitation

•	 Managing the complexities of traditional chemical-

based cleaning

•	 Chemical residues from traditional cleaning 

products posed risks to clients with respiratory 

sensitivities and could negatively impact indoor air 

quality

•	 Training and operational impacts

THE CHALLENGES 

The seven year 
success of Tersano 
ensures a safe, 
hygienic and 
environmentally 
responsible facility.



Listen. Understand. Deliver.
The Killis team took time to learn the fundamental 

challenges STEPS were facing. We then worked closely 

with STEPS to correctly integrate the Tersano system 

into their facility and practices.

We’re proud to support organisations like STEPS 

that are leading the way in safer, smarter healthcare 

cleaning practices.

Minimising Risk and Ensuring Compliance
By replacing traditional chemical-based cleaners with 

our Lotus Pro system, STEPS has significantly reduced 

their COSHH (Control of Substances Hazardous to 

Health) compliance burden. Without the need to store, 

manage, or dispose of hazardous chemicals, they’ve 

lowered risk exposure for their staff and streamlined 

health and safety procedures.

A Safer Choice for Vulnerable Populations
In a clinical setting like STEPS, where clients may have 

respiratory sensitivities or compromised immune 

systems, avoiding harsh chemical residues is crucial. 

The SAO technology sanitises effectively without 

contributing to poor indoor air quality, helping protect 

both patients and staff.

Simplified Training and Operation
The system is intuitive and easy to use, which has 

allowed STEPS to minimise staff training time and 

eliminate concerns about dilution errors or chemical 

handling. This has improved operational efficiency 

and safety across their cleaning protocols.

Odour-Free, Patient-Friendly Cleaning
The absence of artificial fragrances in Tersano 

has proven to be an added benefit for STEPS. In 

healthcare environments, strong chemical smells can 

be distressing for clients—our solution avoids this 

entirely, supporting a more comfortable and healing-

focused atmosphere.

A Proven Long-Term FM Solution
From a facilities management perspective, STEPS 

has found the Tersano system to be a durable, low-

risk, and sustainable solution. It has simplified 

procurement, reduced chemical waste, and 

maintained the high hygiene standards critical to their 

clinical operations.
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